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  I did my internship at Martinni Beauty company which deals with research, production, and development of eyelash extension equipment, high-quality cosmetics, spa furniture, depilatory products, spa apparel, and disposable spa supplies. I obtained the internship through a friend who works in the company. I was working with Martinni as a Reasonable of the social media accounts such as Instagram, and Facebook, as well as optimizing the company’s platform. I created posts and posted them in all Martinni’s social media accounts. This was important in marketing the company’s products as well as services worldwide.
         I created high quality and attractive posts which attracted a wide range of customers from all over the world. the posts included pictures of the company's products and pictures captured during customer service. The posts had to be attractive and clear so as to capture customers attention. In most cases, the posts had to self-explanatory by having every word clear from the picture. In case the content in the picture was not very clear, I had to explain everything about the post which was to some extend tiresome and time-consuming. Lots of typing work, in this case, improved my typing capabilities. 
          Sometimes I could get very promising and interactive customers who used to comment on my posts. I could reply to all comments regardless of the message. I took the bad comments as a stepping stone, through which I got to understand the entire society. I could filter the message in the comment to get what the customer is trying to put across then address the same to the company staff. Some customers could ask very challenging and critical questions which required consultation from specific personnel in the company which helped me to learn.
         Working with Martinni has improved my skills in communicating with customers of all kind. I did not have much time to interact with fellow workers because I was busy almost all the time working on my posts and replying to comments from customers. The little time I got to interact with the other workers was basically for consultations on areas I did not understand. I could also learn about the usage of the products which eased my time with customers since I could answer any kind of a question. I used my time in the company to learn as well as improving company-customer relationships. I created a platform where customers can freely interact with the workers and even the staff. This, in turn, has created a strong customer trust to Martinni. The CEO Ali Zia Khan was very happy with me for my great work. He appointed me the best intern Martinni has ever had.
          I was sometimes experiencing hard times in Martinni especially when I had to face challenging questions. I had to keep the customer waiting till I consult from other sources which were a bad practice according to Martinni's customer care. I always left the customer satisfied every time they questioned me about my posts regardless of the challenges I went through. I also had weaknesses in working with social media. At times I could find myself in my personal social media account thus end up not doing what I was entitled to do at that particular time. I even became a social media addict since I spent most of my time in social media. 
             I was very obedient and respectful to my fellow workers and the management. I am very proud to have made Martinni be where it is now in terms of customer trust and relationship to the company. It was very interesting to work with the social media and interact with the world while at Martinni. I will use the skills I obtained during my internship at Martinni to deliver to the society. I learned how to communicate with people especially customers, how to relate with fellow workers and even fast and effective typing.
          
